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This document provides instructions for installing Nurse Courier 3 Editor V2.0 and supporting
software from a CD or downloaded self-extracting .exe file. The installation consists of the
following:

COMPONENT PURPOSE

Nurse Courier 3 Editor Allows you to configure system hardware.

Allows you to set up the port and communication
Tel-Comm Configuration Utility settings for your PC so that Tel-Comm can
communicate with a Nurse Courier Controller.

Allows messages to be sent between the PC and
a Nurse Courier Controller. Tel-Terminal is
typically used for troubleshooting and debugging
purposes.

Tel-Terminal

In addition, installation also consists of the components below, which are required in order for the
above software to operate. Note that these components are designed to support the main software
applications. Once installed, they run behind-the-scenes, so no user interaction is required.

COMPONENT PURPOSE

Allows the PC to establish a connection with a

Tel-Comm .
Nurse Courier Controller.

Allows the PC to perform data uploads to a Nurse

NC3 Editor Link for Tel-Comm Courier Controller.

Provides the software interface for Tel-Terminal

NC3 Tel-Terminal Link for Tel-Comm
and Tel-Comm.

System Requirements

. Pentium 111 450 MHz processor or faster (recommended)

. 128 MB RAM or more

. Microsoft® Windows® 2000 (with Service Pack 4 installed) or Windows® XP Professional
(with Service Pack 2 installed) operating systems

. 100 MB free disk space for optimal desktop performance
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Uninstalling the Previous Version of the Nurse Courier 3 V2.0 Editor

NOTE: Before proceeding with the installation, close all other applications running on your PC. Ensure that
any older versions of the Nurse Courier 3 Editor V2.0 software are closed, including Tel-Comm. To
close Tel-Comm, either use Windows® Services (refer to the Nurse Courier 3 Software Overview
Guide), or restart your PC before installing this upgrade.

If you have an older or beta version of the Nurse Courier 3 Editor V2.0 installed, complete the
following steps to uninstall it.

1. Open Control Panel. (From the Start Menu, go to Start, Settings, Control Panel)
2. Open Add/Remove Programs.
3. In the list of installed programs, locate the previous version of the Nurse Courier 3 Editor
V2.0, then click on it.
g Add/RemovePrograms =lolx|

Sort by:l Mame - I
=

User
it Framm your Changs/Remove

4, Click change/Remove, then click Yes to uninstall the beta software.

NOTE: Do not uninstall the Nurse Courier 3 Editor V1.0. This version of the editor can still be used to
manage sites running V1.0 firmware.
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Installing the Nurse Courier 3 Editor V2.0 Software

The following instructions guide you in installing Nurse Courier 3 Editor and all supporting
software. During installation, you will be prompted for a Registration Number. Contact Telecor
T3 Technical Support at (905-564-0801) to obtain a registration number.

NOTE: You can install Nurse Courier 3 Editor without a Registration Number, but it will run in Staff Mode with
reduced capabilities. See the Nurse Courier 3 Software Overview Guide for more information.

To install the software from a CD:
1. Insert the software installation CD into the CD drive.

2. If the CD auto-starts, proceed to Step 3 to start the installation process. If the CD does not
auto-start when you put it into the CD-ROM drive, follow the steps below.

a) Open My Computer.
b) Right-click your CD drive with the NC3 CD inside.

C) Click Autoplay.

If a security warning message pops up stating “Windows has blocked this software because
it can’t verify the publisher,” follow the instructions under Troubleshooting on page 6.
Otherwise, continue to page 4.

To install the software from a downloaded self-extracting .exe file:
1. Open the previously downloaded NC3EditorVV2_0_GR5.exe file.

Ensure the checkbox beside “When done unzipping open: .\setup.hta” is checked. Click
Unzip to extract the installation files. Click Ok when all the files have been extracted.

WinZip Self-Extractor - NC3Editor¥2_0_ GRS x|
To unzip all files in HC3E ditory'2_0_GR5.exe to the
specified folder press the Unzip button. —

Run %indip |
Unzip to folder:

Murse Courier 3 Editor 2.0 GRS Browse... I LCloze |
¥ Dvenarite files withaut prarmpting About |
¥ ‘wihen done unzipping open;

Mestup hta ﬂl

If a security warning message pops up stating “Windows has blocked this software because
it can’t verify the publisher,” follow the instructions under Troubleshooting on page 6.
Otherwise, continue to page 4.
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Running the Telecor Installation Program

1. The Telecor Installation Program welcome screen appears. Follow the instructions on the
screen to proceed with installation.

Nurse Courier 3 Editor V2.0 GR5

= Welcome . Welcome to the Nurse Courier 3 Editor ¥2.0 GRS Setup
f’E-i, Program.
This program will install Nurse Courier 3 Editor ¥2.0 GR5 package on your
B computer.
B License Agreement

| | Configuration
Summary
Registration
Install Packages

Finish

y Copyright Law
tion of this progr:

It+F4 to Quit,

Note about Installing Tel-Comm:

During the Tel-Comm installation, you will be prompted to create a Tel-Comm remote access
password. The installation requires you to enter a password in order for Tel-Comm to run properly.
Enter any alphanumeric password (do not leave this box blank or click CANCEL).

Enter Password for Tel-Comm x|

You MUST enter a password that will be used to access
L&Emmfromdhﬂcmmﬁm. This password cannot

Enter Password: I"’"‘

Confirm Password: I

ok | Cancel |

Please note that the remote access feature is currently not supported by Nurse Courier 3 Editor and
you will not be required to use this password. Telecor anticipates a future release of Nurse Courier
3 Editor that will allow for remote access to the Nurse Courier 3 System via a LAN, WAN, or the
Internet.

Nurse Courier 3 Editor V2.0 Installation Guide Page 4



2. When finished installing software, click Exit to exit the installation program.

Nurse Courier 3 Editor V2.0 GR5

14 Welcome

—[F] :
Ji% Installation Complete

B License Agreement
v Configuration The I
Summary
Registration

Install Packages

Finish

Press Alt+F4 to Quit. Telecor Installation Program

3. If you had to change your Internet Security Settings to install the Nurse Courier 3 Editor,
restore them to their previous settings.

4. Restart your PC.
5. To run a program, from the Start Menu, go to Start, Programs, Telecor, and click on the

respective shortcut (Nurse Courier 3 Editor, Tel-Comm Configuration Utility, Or Tel-Terminal)
or open the desired shortcut on the desktop.
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Troubleshooting

If a security message pops up stating “Windows has blocked this software because it can’t verify
the publisher,” follow these instructions to change your security settings so you can install the Nurse
Courier 3 editor.

NOTE: Once you have successfully installed the Nurse Courier 3 Editor, you should restore your security
settings to their previous state. Failure to do so may leave your system vulnerable to security risks.

Windows has blocked this software because it can't verify the publisher.

Mame:! axregno.cab

Publisher: Unknown Publisher

To help protect your computer, Windows will block software when it cannot
verify the publisher, See how this helps protect your computer,

1. Click oK to dismiss the security warning and exit the installation program. If installing the
Nurse Courier 3 Editor from a CD, do not remove the Installation CD from your CD drive.

2. Open Control Panel.

3. Open Internet Options.

4. Click on the Advanced tab.

5. Scroll down to the Security section.

6. Ensure that the following items are checked. Note that these should only be checked for the

purpose of installing the Nurse Courier 3 Editor. Leaving them checked may leave your
computer vulnerable to security risks.

. Allow active content from CDs to run on My Computer
. Allow active content to run in files on My Computer
. Allow software to run or install even if the signature is invalid
7. Ensure that the following items are unchecked. Note that these should only be unchecked

for the purpose of installing the Nurse Courier 3 Editor. Leaving them unchecked may leave
your computer vulnerable to security risks.

. Check for publisher’s certificate revocation
. Check for signatures on downloaded programs
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Your internet security settings should now look similar to the screen shot below. Click ok

to accept these changes.

™

General || Security. | Isrivacy.'f Content | Connections | Programs | Advanced l

Setlings
| % Security [ :
Allow active content from CDs to run on My Computer™
Allow active content to run in files on My Computer®
Allow software to run or install even if the signature is inv;
[ check for publisher's certificate revocation
[] Check for server certificate revocation™
[ Check for signatures on downloaded programs
[] Do not save encrypted pages to disk
[ Empty Temparary Internet Files folder when browser is de
Enable Integrated Windows Authentication™ i
Enable native XMLHTTP support ‘ = I
[5§ Phishing Filter -
() Disable Phishing Filter
| () Turn off automatic website checking
(£ FR— [T (2]
*Takes effect after you restart Internet Explorer

[ Restore advanced settings ]

Reset Internet Explorer settings
Deletes all temporary files, disables browser
add-ong, and resets all the changed settings. =

‘fou should only use this if your browser is in an unusable state.

Internet Properties wafr)

I oK ”_ Cancel I

Restart the installation program by following the instructions on page 3.

If you still receive the security message, you may have an outdated version of the axregno
Control installed. From your Control Panel, open Internet Options, then click on the

Programs tab.

FIRternet Properties

| General | Security :; Privacy | Content Connections : Programs |Advanced

Internet programs

.+ You can specify which program Windows automatically uses for
i’}"\ each Internet service,

e (R ~ |
E-mail: :Microsoft Office Outlook [\ﬂ
Mewsgroups: j.Ouﬂ.c;ék Express [ﬂ
Internet Call: | NetMeeting [_\_fj
Calendar: {\_rJ
Contact List: _ [¥]

Default web browser
Internet Explorer is the default web
browser,

Tell me if Internet Explorer is not the default web browser.

Manage add-ons

. Enable or disable browser add-ons Manage add-ons.
Iij_:l installed in your system,

Lok |[ concel |
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9.

10.

11.

Click Manage add-ons.

Show:

MName

éﬂ Adobe PDF Reader Link...
,Q Diagnose Connection Pr...
| %) informationCardsigninH. .

%] 32va Plug-n 1.6.0_02
%] 7ava Plug-n 1.6.0_02
| %] Microsoft Office Contral
%] quickTime Object

| %] QuickTime Object
|%|RealPlayer G2 Cantral
.E Research

L"ﬂ Shockwave ActiveX Co...

EL‘ESl'wck\«'\laue Flash Object

Publisher
Adobe Systems, Incorpor...

Microsoft Corporation
Sun Microsystems, Inc.
Sun Microsystems, Inc.
Microsoft Corporation
Apple Computer, Inc,
Apple Computer, Inc,
RealNetworks, Inc.

Adobe Systems Incorpora...
Adobe Systems Incorpora...

Status

Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled

View and manage add-ons that are installed on your computer. Disabling or deleting add-ons might
prevent some webpages from working comecthy.

Type

Browser Helper Object  AcroIEl

Browser Extension
ActiveX Control
ActiveX Control
ActiveX Control
ActiveX Control
ActiveX Control
ActiveX Contral
ActiveX Control
Browser Extension
ActiveX Control
ActiveX Control

14|

F.il-e [

icardie,
sswudll | 5
ssv.dl
ALTHZ
QTPlug| |
QTPiug

rmoc3z

Swhir.¢
Flashd

[

[ %] ssvHelper Class Sun Microsvstems. Inc. Enabled  Browser Helper Obiect ssv.dll |/

< m 2]
Settings Delete ActiveX

Click the name of an
ActiveX, control above and
then click Delete.

Click an add-on name above and
and then click Enable or Disable.

Download new add-ons for Intemet Explorer -
QK

Leam more about add-ons

Beside “Show,” select Downloaded ActiveX Controls (32 bit) from the drop-down box.

View and manage add-ons that are installed on your computer. Disabling or deleting add-ons might
prevent some webpages from working comecthy.

Ll ric=cled ActiveX Cortrols (2.58) sl
Name Publisher Status Type File
Disabled
[‘2 VaPgCtrl Class Digabled  ActiveX Control VAPGDeco
Enabled
L"ﬂ awregno Control (Mot verified) Telecor Inc. Enabled ActiveX Contral aXregno.o
[_’SjJava Plug-n 1.6.0_02 Sun Microsystems, Inc. Enabled ActiveX Control ssv.dll
L":ﬁ]]ava Plug-n 1.6.0_02 Sun Microsystems, Inc. Enabled ActiveX Contral sav.dll
'L‘ﬁ Java Plug-n 1.6.0_02 5un Microsystems, Inc. Enabled ActiveX Control npjpi160_(
[‘ﬂ Shockwawe ActiveX Co... Adobe Systems Incorpora...  Enabled ActiveX Contral Swhir.dll

o )

Settings Delete ActiveX

Click an add-on name above and Click the name of an

and then click Enable or Disable. ActiveX control above and
then click Delete.

Download new add-ons for Intemet Explorer

Leam more about add-ons

In the Name column, locate “axregno Control” and click on it. Then click Delete. Click OK

to close this window, then OK to close the Internet Options window.
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12. Restart the installation program by following the instructions on page 3. If you still receive
a security warning message, please contact Telecor Technical Support.

13.  When the Nurse Courier 3 Editor has been successfully installed, restore your internet
security settings to their previous state.

General | Security | Privacy | Content | Connections || Programsi Advanced '__

Settings

| % Security
[ allow active content from CDs to run on My Computer®
[ allow active content to run in files on My Computer®
[ allow software to run or install even if the signature is invi
Check for publisher's certificate revocation
[] check for server certificate revocation™
Check for signatures on downloaded programs
[ Do not save encrypted pages to disk
[ Empty Temparary Internet Files folder when browser is dc
Enable Integrated Windows Authentication™ ¢
Enable native XMLHTTP support 1=
[5§ Phishing Filter £
(%) Disable Phishing Filter
. () Turn off automatic website cheddng
[ Al | [2]
*Takes effect after you restart Internet Explorer

Restore advanced settings ]

Reset Internet Explorer settings
Deletes all temporary files, disables browser
add-ons, and resets all the changed settings. =

‘fou should only use this if your browser is in an unusable state,

L OK J I Cancel

Copyright © 2004-08 by Telecor Incorporated. All rights reserved. No part of this publication may be reproduced in any form or by any means without the prior written permission of Telecor Inc.
Telecor Inc. makes no representation of warranties with respect to this document. Further, Telecor reserves the right to make changes in the specifications of the product described in this document
any time without notice, and without obligation of Telecor Inc. to notify any person of such revisions or changes.
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