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Real-Time Summary and ACD reporting



Easy to Use, 
Easy to Install

Windows®-based, VS Call
Accounting provides a user-
friendly GUI interface to make
it easy for anyone to use. 
The software can be quickly
installed on your PC.

Customizing your own
Software Package with
4 Powerful Tools

The Summary SMDR
Module generates detailed
summary reports using
attractive full-coloured graphs
or in depth tables. Report
Templates let you select the
type of report you wish to
view and Report Wizards let
you decide which fields your
summary reports will display. 
What’s more is that VS Call
Accounting offers you three
advanced tools, each one
uniquely designed to form a
call accounting system that
caters to the specific needs of
your business. Choose any of
the following: 
➥

VS Call Accounting is a fully scalable software package: it allows you to select the tools you
need to suit the requirements of your business. Start with the Summary SMDR Module— then
add on any of the optional modules, such as Call Costing, ACD SMDR, or Live PBX
Reporting, for a personalized call accounting system.  Select all modules for a full-featured
system. Not only does this give you flexibility to build your own software package, but it also
offers you an affordable solution since you’re only purchasing the tools that are required for your
application.

Call Costing Module 

Use this tool to simplify your
monthly invoicing and cost
allocation. The module
automatically logs all
telephone transactions,
including incoming, outgoing,
local, and long-distance calls.
Call costs are calculated
instantaneously and
surcharges can be added
depending on the type of call.
➥

Why Your Business Needs VS Call Accounting

SAVE TIME— Reports are generated in a matter of seconds. And with 
audio and visual alarms, the system does all the monitoring for you.
FLEXIBILITY— Choose what data your reports will display. 
RELIABILITY— VS Call Accounting develops reports quickly and 
accurately.
SAVE MONEY— Choose the tools that fit your business needs.

Live PBX Reporting
Module

Capture call activity in real-
time. With this live PBX
reporting module, you can
instantly monitor all telephone
usage. A call volume window
displays the current call traffic
status, including incoming and
outgoing calls. Using the ACD
group window, you can also
monitor up to 10 ACD groups
in real-time. This allows you 
to view the agents that are
available, currently on calls,
logged on or off, and more.
➥

CallAccountingSoftware
Download your free demo version with no obligation and experience the power of VS Call Accounting
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A Flexible and Cost-Effective
Solution to Suit your 
Business Needs 

ACD Module

Improve efficiency in the
workplace by using this tool
to monitor and report
employee productivity. Get
statistics on call activity and
processing time. The ability 
to select from Report
Templates to view particular
statistics as well as use
Report Wizards to choose the
fields to display, makes this
module ideal for any business
using a call center application.
➥


